Our vanities are handmade locally in Goulburn NSW, using high quality products from our suppliers.
Our suppliers each have their own warranty to cover their products used when creating your vanity.

You can be assured our vanities are covered in all aspects providing installation, care and maintenance notes
are all followed.
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Customised Vanities Pty Ltd Warranty

Customised Vanities Pty Ltd products come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitfled to a replacement or refund for a major failure upon inspection by an
authorised representative where a product is found to be defective in construction, material or assembly. You
are also entifled to have the goods repaired or replaced if the goods fail fo be of acceptable quality and the
failure does not amount to a maijor failure, free of charge.

Conditions

» Items must be installed by a licensed tradesperson.

»  Failure is due to a fault in the manufacture of the product.

»  Proof of purchase is provided.

» Theinstallation of the product is in accordance with the instructions provided.

»  Care and Maintenance instructions for all products have been followed.
Exclusions

To the fullest extent permitted by law, the manufacturer excludes all liability for damage or injury to any person,
damage to any property and any indirect consequential or other loss or damage. Manufacturer will not be
liable for the cost of installation or removal of any unit and the warranty will be VOIDED if damage occurred
during or after INSTALLATION or a damaged or incorrect unit has been installed. Door and drawer adjustment;
Unsuitable or improper use; Incorrect installation or installation not in accordance with the instructions provided;
Installation or part installation by the purchaser or any person other than a LICENSED fradesperson; Normal
wear and tear; Inadequate or complete lack of maintenance; water damage; chemical, electrochemical or
electrical influences; excessive heat damage or Harsh detergents or abrasive cleaners used on product
finishes, are NOT considered a warranty issue.
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Joinery
3 years
Materials and manufacturing defects

Polyurethane Paint finishes

1 year
Materials and application

Suppliers Warranty

Blum Hardware

Modena Appliances 2 years + 2 years additional available

Caesarstone (()_C3esa rStOne®

Polytec (door finishes) p O Iyte C

Customised Vanities Pty Ltd A BN 22 663 250 502 Contact info@customisedvanities.com.au

We are located with Goulburn NSW 2580, servicing Australia Wide


mailto:info@customisedvanities.com.au
https://www.blum.com/file/warrantycard_ge_dok_bus?country=us&language=en
https://www.caesarstone.com.au/warranty/
https://www.polytec.com.au/docs/technical/polytec-technical-warranty-terms-and-conditions.pdf

